
A survey of more than 675 small, mid and large-sized enterprises to understand attitudes towards and progress 
along the O�ce 365 journey has provided an insight into customer adoption of cloud technology.  The key �ndings 
highlight that cloud migration in North America is further along than predicted but is slowing.  Those who plan to 
migrate are taking a more cautious, considered approach opting for hybrid deployment, consulting partner 
services and using 3rd party solutions to ensure their cloud deployments o�er the same security and e�ciency as 
their current on-premise environments.

This survey was conducted by Barracuda Networks in April 2016 

39%
HAVE ALREADY

MIGRATED TO
OFFICE 365

80%

61%
NOT CURRENTLY
USING 
OFFICE 365

North America is already further ahead of recent 
market predictions of cloud adoption rates 
reaching 40% by the end of 2016.

COMPLETED MIGRATION
ON TIME OR EARLIER
THAN ANTICIPATED

21%
PLAN TO MIGRATE 
WITHIN 12 MONTHS

60%
IT MANAGERS OR 
IT DIRECTORS

37%
SENIOR EXECUTIVES

(CEO / CIO / MD)

63%
WILL CONSULT WITH 
A VALUE ADDED RESELLER 
OR SERVICE PROVIDER TO
MANAGE THE ADOPTION, 
MIGRATION, AND 
OPERATION OF OFFICE 365

39%
OF THOSE USING 3RD 
PARTY SOLUTIONS MADE 
THE DECISION TO DO SO 
WITHIN 1 YEAR OF MIGRATION

90%
PLAN TO USE A 
3RD PARTY SOLUTION

52%
OF THOSE WHO HAVE DEPLOYED
OFFICE 365 HAVE OPTED FOR 
A FULL CLOUD ENVIRONMENT

44%
WILL DEPLOY A MORE 
CAUTIOUS HYBRID 
ENVIRONMENT WHEN 
THEY MIGRATE

11%
WILL MIGRATE AFTER
A YEAR OR MORE

82%
DEPLOYED IN 3 MONTHS

OR LESS

Companies who are cloud-averse cited security 
concerns, ‘no cloud’ policy or budget constraints 
as reasons.

Whilst cloud migration decisions are primarily 
made by IT decision makers, other stakeholders 
play a part with a third of senior executives 
being in volved in the decision.

Those planning to deploy O�ce 365 feel they 
need help. More than two thirds of those 
planning to move have said they will involve a 
partner in the project.

The majority of decisions to use 3rd party 
security, backup, and archiving solutions to 
enhance some of the features available in O�ce 
365 are made at the time of migration.

A large percentage of companies planing to 
migrate to O�ce 365 will use additional 
solutions to ensure they have the same levels of 
security, backup and archiving that they 
currently enjoy on premise.

More than half of the early adopters of O�ce 
365 have fully embraced the cloud.

Companies who have yet to migrate to the cloud 
still remain cautious and almost half are 
planning to maintain some control by taking a 
hybrid approach.

Initial deployments were sometimes reported as 
complex and taking longer than anticipated. 
Our survey revealed the opposite.

Whilst 42% intend to migrate in the future, 
migration rates are decreasing. The early 
adopter stage could be over. Those planning to 
make the move are doing so at a slower rate.


