
About Summit Truck Group 
Summit Truck Group’s headquarters is located north of Dallas, Texas and is one of the largest truck 
dealerships in North America. They manage 33 dealerships across the South, Southwest, and West, 
providing commercial trucks and busses from leading manufacturers including International®, 
Kenworth, Volvo, Mack, Ford, and Isuzu. They employ 475 technicians across their 475+ service bays, 
and provide specialty vehicles and leasing services.

The Journey to Office 365
In January of 2014, Summit Truck Group began their journey to Office 365 when the two companies, 
who form the nucleus of the group, merged. Each had an on-premises Exchange Server, and the 
decision was made to migrate the entire company to Office 365 and Exchange Online.  They completed 
five of their migrations by the end of 2014, and migrated the remainder of their dealerships in 2015.  

When Summit Truck Group began their transition, they enabled Office 365’s built-in email security: 
Exchange Online Protection. “We tried EOP and found it did not meet our needs,” explained Michael 
Norton, VP of Technology for Summit Trucking. “Exchange Online Protection didn’t allow the kind of 
granular controls we needed for our various locations. We found that adjusting the settings often 
required we perform message traces to see why false positives had occurred.” Summit IT personnel 
were familiar with Barracuda appliances, but wanted a cloud-based email security solution.   

The two on-premises servers being replaced ran different email filters—one was a Cisco product, and 
the other was a Barracuda Email Security Gateway. They preferred the Barracuda interface over the 
Cisco product and chose to implement Barracuda’s cloud-based Email Security Service. 

Barracuda Email Security Service Simplifies Office 365 Security
In Search of a More Granular, Easily Managed Email Security Solution

Profile
• Summit Truck Group
• Dallas, TX
• 1,450 users

Challenge
• Difficulty managing built-

in email security
• Needed more granular controls
• Needed SaaS-based email 

security service 

Solution 
• Barracuda Email Security Service 

Results
• Improved spam filtering
• Easy to manage with 

fewer false positives 
• Intuitive operation 
• Non-intrusive for email users
• Superior technical support 

About the Barracuda Email Security Service
Barracuda’s Email Security Service is the most comprehensive and cost-effective subscription service you can 
license to protect your business against all of the threats associated with business email. In a single solution, 
you get effective protection against:

Setting up Barracuda’s Email Security 
Service was phenomenally easy.
Michael Norton

VP of Technology

Summit Truck Group

• Spam
• Email-borne viruses (inbound and outbound)
• Email-based malware

• Data leaks
• Phishing emails
• Undelivered emails



Barracuda Networks • Barracuda Email Security Service Simplifies Office 365 Security

About Barracuda Networks, Inc.
Protecting users, applications, and data 
for more than 150,000 organizations 
worldwide, Barracuda Networks 
has developed a global reputation 
as the go-to leader for powerful, 
easy-to-use, affordable IT solutions. 
The company’s proven customer-
centric business model focuses on 
delivering high-value, subscription-
based IT solutions for security and 
storage. For additional information, 
please visit www.barracuda.com or 
follow us on Twitter@barracuda.

To learn more about Barracuda 
Networks solutions for Office 
365, or to request a free 30-day 
evaluation unit, please contact us at: 
1-888-268-4772 or 1-408-342-5400 
(outside North America), or visit 
www.barracuda.com/Office365.
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One Word: Easy 
So far, they have been very impressed with the product’s capabilities with Barracuda’s support. “Setup 
was phenomenally easy,” Michael noted. They have had no issues with the service, and one brief 
outage was immediately followed-up with a letter from a top Barracuda executive. “One of the best 
things about Barracuda’s email security service is the support,” Michael said.  Whenever they have had 
a question or needed to change a setting, Barracuda’s response has been instantaneous.  

Michael has nothing but praise for Barracuda’s email security service—it has been easy to use, has 
corrected the issues they had with junk and false positives using Exchange Online Protection, and the 
service is easy to manage. “Simple and easy – says it all,” stated Michael.   

Conclusion 
The Barracuda Email Security Service satisfied Summit Truck Group’s need for an email filtering 
solution that would eliminate junk, lower the number of false positives that occurred, and provide 
straightforward, easy management.  Barracuda’s cloud-based Email Security Service was chosen 
based on previous experience with Barracuda’s appliance products, and the service gets high praise 
for its ease of use and solid features. 

About Barracuda Essentials for Office 365 
Barracuda Email Security Service is part of the Barracuda Essentials for Office 365 family. Barracuda 
Essentials for Office 365 provides critical multi-layer security, archiving, and backup that enables 
organizations to prepare, migrate, and operate faster, safer, and more efficiently in Office 365. As a 
secure cloud-based service from Barracuda, the simple per user licensing available with Barracuda 
Essentials for Office 365 offers multilayer email security to prevent spear phishing and zero day attacks, 
defensible compliance archiving and discovery, and backup and restore capabilities for Office 365, 
including OneDrive for Business.
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