
About Dysart Unified School District
The Dysart Unified School District (Dysart) consists of 24 K-12 schools, 20 K-8 schools, and four high 
schools, totaling 26,000 students who access the Internet on more than 13,000 devices. As one of the 
fastest growing districts in the state of Arizona, Dysart expanded from 24 schools to 78 in just three 
years. With boundaries covering more than 140 square miles in the West Valley area, Dysart has 3,000 
employees across the state. John Andrews, Chief Information Officer of the district, oversees network 
safety and security for all 29,000 Internet users.

Quest for Reliable Content Control
Andrews, the first software developer for Dysart and current CIO, experienced severe software issues 
ranging from random service interruptions to a complex user interface, taking up to 30 minutes for 
pulling simple activity reports while using Symantec’s Web Security Gateway . As a school district 
with more intense needs than an average corporation, there was no time for service failure and tricky 
interfaces. Dysart decided it was time for a change.

When Dysart needed help from Symantec’s support team, it did not get the timely attention or 
solution it needed. “We expect to run into some issues; we work in technology,” explained Andrews. 
“Getting the help we need immediately is important. We cannot wait days or weeks for a fix when we’re 
dealing with the safety of students.” Dysart’s disappointment manifested as a result of combining high 
pricing with poor service and products.

Barracuda Web Security Gateway Provides Safe Web 
Browsing Experience for Dysart Students

Summary
Dysart Unified School District
West Valley Area of Arizona
26,000 students & 3,000 staff

Challenges:
• Service interruptions
• Virus and malware infiltration
• Student exposure to unsafe Internet sites
• Wasted bandwidth and lost productivity 

on gaming and streaming-media sites
• Complex and time-consuming 

administration 
• Unhelpful customer support

Solution:
• Barracuda Web Security Gateway 1010

Results:
• No service interruptions
• Secure network
• Safe students
• Productive staff and students
• Easy-to-use/time-saving administration
• Award-winning customer support

It’s so simple! The Barracuda Web Security 
Gateway does all of the work and makes it easy 
for us to allow our users to safely surf the Web.

John Andrews

Chief Information Officer

Dysart Unified School District

About the Barracuda Web Security Gateway 
The Barracuda Web Security Gateway is a web content filtering solution that enables the connected business to 
benefit from new technologies and online tools, without being exposed to lost productivity, wasted bandwidth, 
and data loss. As new requirements emerge, such as social networking control, the Barracuda Web Security 
Gateway is automatically updated with new capabilities to meet those requirements. It enables highly granular, 
real-time visibility into online activity, broken down by individual users and applications, letting administrators 
create and enforce effective content and access policies. Included free are unlimited agents and software licenses 
to enforce content and access policies on mobile devices being used outside the corporate network.
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Andrews and his team did not have much time to demo competing units due to the district’s constant 
need for dependable protection from viruses and spyware along with its liability concerns, so the 
group selected a handful of top-rated companies to review in an attempt to find the perfect solution 
quickly. Among the competing brands were Kaspersky, Sophos, Microsoft, and Barracuda Networks. 
Deciding which company to use was based on three qualifications: pricing, software/hardware quality, 
and service. Andrews wanted to solve the problem with a long-term product, something that would 
be dependable and efficient. “We gave opportunities for vendors to correct any service problems and 
software during the demos. Our first priority is to maintain a safe, secure environment for the district, 
and if they cannot do that, we cannot use their service.”

While testing and comparing options, Dysart spoke with local government and surrounding school 
districts for recommendations on network security brands. “Barracuda Networks was the only 
company people were completely happy with—there were no complaints,” said Andrews. He decided 
the Barracuda Web Security Gateway  was the best fit for his school district’s needs when it came to 
security and ease of use and moved forward with the purchase after hearing positive feedback. “We 
just got lucky with Barracuda Networks. They have everything we need,” said Andrews.

Implementation & Deployment
Andrews and Dysart had concerns regarding social networking, gaming, and streaming media site 
usage within the district. The Barracuda Web Security Gateway  put Andrews’ worries to rest. The 
Barracuda Web Filer allows Andrews to monitor where users are spending time, make sure they are 
visiting safe sites, quickly print full reports, and pinpoint issues with a quick glance. Satisfied about 
his network security and students’ safety, Andrews said, “It’s so simple! The Barracuda Web Security 
Gateway  does all of the work and makes it easy for us to allow our users to safely surf the web.” Stable 
and reliable are two words Dysart used to describe the Barracuda Web Security Gateway , reiterating 
their appreciation for a user-friendly interface and customization of reports. Andrews’ IT team agreed, 

“There was a huge difference after deploying the Barracuda Web Security Gateway , and customer 
support is the best we have ever experienced.”

Dysart’s Barracuda Web Security Gateway deployment process assured Andrews and his team that 
they had made the right choice by providing a comprehensive user interface, customized reports, 
low cost, and no service interruptions. “We could see an immediate difference. Much better in all 
aspects,” stated Andrews. Barracuda Networks surpassed expectations of quality products and service 
by assigning two engineers to the Dysart project, providing not only an impressive product, but also 
around-the-clock assistance to address all questions the Dysart IT team had.
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Barracuda Web Security Gateway 
Fast Facts
• Completely eliminates spyware 

and other forms of malware

• Millions of URLs in 95 categories for 
comprehensive content filtering

• No per-user licensing fees
• Ideal solution for school districts and 

other educational organizations

• Enforces content filtering and access 
policies on iPads and BYODs


